Dear Valued Customer

Coming out of a relatively mild winter, | suspect that spring startups will begin on
time this year. My tentative start date will be April 16™.

As I stated last year, [ will now be sending my annual spring letter via email only. I
appreciate all who have responded by giving me an email address.

New this year, I will be accepting PayPal (family and friends) and Venmo. My PayPal
address is jmoody55317@earthlink.net and my Venmo address is @Jeffrey-Moody-2.

Again this year, [ will try to make your life simpler. I will assume that the services I
performed for you last year will be the same this year. If you want to change your
services; please email me at jmoody55317 @earthlink.net or call/text me at 952-
448-5720.

During the spring startups, I will automatically do repairs that involve sprinkler
heads and any repair that takes less than 10 minutes. For longer repairs, I will
schedule a service call after spring startups are done (approximately after May
20th). Generally, there is no additional service call charge for these repairs (just
time and material).

As in past, [ will call 2-3 days ahead of time to schedule each service. Please check
the following schedule for approximate dates for spring startups and fall
shutdowns by location. I rotate the dates of services for each city from year to year
to be fair to all. Please mark on your calendars the approximate dates of each
service.

You will find my contact info, prices, and schedule at jeffssprinklerservices.com.

Please keep the following price list for future reference. If you want to change your
services or have questions; please email me at jmoody55317@earthlink.net or
call/text me at 952-448-5720.

Thank you from Jeff Moody
Jeft's Sprinkler Services Co

PS: Many cities offer rebates on wifi sprinkler controllers that are newly installed. A
lot of the rebates cover the cost of the controller. The controller I recommend is the
one manufactured by Rachio. I find the app that you install on your smartphone to
be the easiest to set up and understand. You can purchase directly from Rachio,
Amazon, or any online retailer that carries them. If you are interested, please
contact your city to check for rebates.
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